











e %%PQ PGBCE 1D VQ3PWF

0 RQQ GRS RI EHIIQ/DN  DP : HZIORAD@Z WHGHQNIQFKRRO IRXQGV
EH RU WLV WP H

SUMFKRROMYGHQN Z I@EH Z HBRP HG B\ RAUMDFKHW WURXJ K RXUP DIQHQADGFH
JHHQGRRURQ&D® 2 HWM

( ®P HQBW WMGHQNZ DBILQWURXI K RUSHGHWIDQ HOADGFH RQ& D@ / [EHWEG | IRP
° BN 6WMGHQNPXWEH DG DQG DEGI VR H WiKH YHKIE®! RQWH IGHZ DO

MGH $IWU  DP WH P XWAEH GIRSSHG R | DWRXUP DIQHQADGFH J UHHQGRRU RQ
&D® 2 HM

) RUGMP MDOD@XYGHQN Z I@EH DFFRP SDQHG VR WHUYHKIEGIE\ RHR RXU
WDFKHY RUZ IQEH KDQGHG RYHUMR WH DXWRU HG DGX®EIENGQ) WHP XS LQSHURQ

$OHKIEBNP XA HAIQ@H DQG | RBZ WH URXM GHVWFUEHG EHBZ \R HQXUWH WH | BZ
R WDIILE
o 9HKIEBN WEWWNH @H RQ& DM / IEHWBG WH RGH R ~( G8 DQDOMRY
o +HU DOYHKE®GN GHHG VR Z DIWRURXUE | \R GMINHP NORZ WH P D\
DGYDGFH VR RXUP DIQHQADGFH RQ& D@ 2 HUM
9 HKE®GN WHQ HOMURXUGUYH WX BFDIMG RQ&D® 2 HUM 1R RQH LOUGH
WH YHKIEG! \VKRXG J HARXWIQ RXUGLYH WX WDFKHWY Z [OKHS WH WMGHQN
JHQ
/ HDYIQY WWH GUYH WX DOYHKIEGN P XWFRQAXH IQWDVWDP H GLHFWRQRQ
&DM® 2 HWMRZ DUBV* XWIYR O HYD 5IEDWSG YHOH
6 WSOT BF CPUBN®X FE X | FOFYLICH R/S ESWF U S/

7RD@Z WH SIEN XS SURFHW\R JR WP RRO 1L \ RXUFKIES IV QRAHDG. | RUGMWP DO
Z KHQ\ RXUYHKLE®! DULYHV DWRXUHQADGFH \ RX Z I@KDYH VR J R DURXQG DQG J HAIQ@H
DIDIQ

$OHKIEGV GHHG VR KDYH WHUQXP EHIHG V) RQAVSD\ FEDW YME®! L \WH
YHKIE®HY Z IQERZ VDUH WR WIMG SEDVH &Z HUWH Z 1QERZ IQRGHUIRURXUMM T VR
VHHWH QXP EHU ' PSTFDVSIZ §-BTPOT X F TVHHFTUZPV PO BJTQNBZ UF

OWN CFS-E WBBH X1 FOIONDF *SQDL VQ
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 9QTNJITBM WU PS] BUPO

2 XUMBI | IVRQD DARZ HG R GMP W \INMGHQN Z W WHLUSDUHQN \WMRY RUDXWRU HG
DGXWV ,QREHMR DXWRU H DQDGXWVZ KR LV GRAD SDUBHOMMRU \R SIEN XS D FKG
\ RX GHHG VR FRP SGMA WH ~$ XV DFly Q SDUD 5SHERIIGD™RP GFDWMG IQRXU

Z HESDI HV3DUHQBRYBADQG IQ 7RSS WA WH SDUHQN UVSRQUELDV R FRP SGW
WIVIRP % FRP SGMI WLVIRP \ RX DUH DXWRU Q) WH VFKRROR GMWP W\ RXU
FKIG Z W WHVH SHRS®I DQ WP H GXUQ) WH FKRRO HDU

* 1035"/ 5 *GZPVXJ WP FNPWE TPNFPCF GPN UJT SN QWBTF TFCE B
5PL" QQUP. T - MBBVENR JO' BN 4FSADFT WP MUVT LCOPX ' PS FYBNQW @BTU
CBOQFT PSESWFST

1 VRP HRQH Z KR LV GRADXWRU HG RQWLYIRP DUYHVMR SIEN XS D FKIG KH \KH Z 1O
KDYH VR Z DIWKQAZY. H DUH DEGI VR FRQBIPAD SDUHQMMRUI RUDXWRU DARQ 7KLY

P HDVKUH DSS@HVVR HYHYRGH Z KR IVQRARQWH IRP IFOGQ) WRH UHDWHYWH
WDFKHY P L] K\DGHDG. NORZ

" WFCEBCDF

$WHQEQ) \VFKRRAV [P SRYBQAQ DA UDGH BIYHY WIRWRQD DABZ V\ RXUFKLE R KDYH
D FROMMOARXWH DQG HQR KLV KHUGD\  EXVWDOR \KRZ VWHP WH YDOH R
UNSROUELOW

2 XU RPIQFDQO QWA R ( GXFDWRQP DQEDMVWDWD@BUH . WURXI K ( BP HQW
IYGHQNVP XWDMAGGB NJONWN PG PGU F WPPUBMDBTT EBZT @ B DI PPMZ BS

| IRUDQ KHDOX RUSDUEXOUMMNDWRQ WH VFKRROGHHGV VR WDQMRQVR IWYDO
FOWHV WMGHQN DUH WOLHT XIUHG VR DAMQG

. HKLI KO WHFRP P HQG | DP 1OHVVEKHGX®! BV WISV RQVFKRRODFDWRQ SHIRGY

e 4D PPMW JTAT

3DWHQNP D\ FRP H IQRXUEX@IQ) R GRS R WHUFKIGUHQ DQG | RUGWP IMDO 7KH
P D\ DOR MRIQXVIRUILIH O HMIV

' XUQ) \FKRROKRXY SDUHQIV DUH RQD DAZ HG VR FRP H Q1 RUMFKHGXBIG P HHWIV
ELWGD\ VDQG SDIWEXOUDPRANA SUMRXVD FRRUECDWMG Z IW WH WDFKHY

| VRP HRQH DUYHVXQDQERXGFHG KH \KH P XWAZ DMIQ RXUSHFHSWRQDUWD
VVFRP SBMWO XS R WH $ GP LAVDWRQWR GHFIGH Z KR HOMWY \FKRRQJ LRXQGVDQG
ZKHQ
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e 6QAIPNT
WP DQEDRY WDWD@WMGHQN DULYH VR VFKRROZ HDUQ \WH FRUHVSRQEQ) XQLRWP

5HIXOUGDV RXAMNFKRRCSR® \KIWWARTG DWFKRRORQD DQGNONERMP  (RWRG
DWAKRRO ) RUWH ERAMZP SIHFH ER\VP D\ Z HDUNDNAKRWRUBQ SDQN * 1LY
P D\ Z HDUNKDNAKRWRUBRQ) SDQNV NONANLW ( GP HQBU J LLEYP X\WAZ HDUKRW
EHQHDW. RUNKDNLRYHID®

_BK\VEDJ GXFDWRQ 3 (_GD\V WIFHD ZHHN RXUVFKRROMKIWNRG DVWHKRRARQD
DQG DY EGH \KRW \RG DVWFKRRORUNRTE (DY EGH BQ) SDQN  Z IWRXWZ KW
VIISHVRUDQ ®IRV

6KRHV DQ WSHR FRMHG \KRHVH FHSWRUS URFV  \KRHVZ W \RXQBV KHDY
GWADPWY @ KWRUZ KHHY : H KL KO UHFRP P HQG WXGHQW Z HDUFRP | RVIEG
DSSURSUDW FBVHG \KRHV YRR\ DUH RQD DBZ HG RQUDIQ GD\V
&URFV ZHZ IOD®Z \WMGHQNR XVH WIVWSH Rl VKRH RQD | RUVSHFLDCDPWWVAY RULL

SRW/WDIQQ) [VKDSSHQAQ

6RFN/ PD\ EHR DQ FRBRUZ M CR DCGHG | HOVWMUHV @\H | HOWHLY RUKICHWRCHY WDW
FRX@ EH GMADRWYH

2 X\MZ HDU DQ FRBUR \Z HDWMY NBFNHW RUDIGFRDW I[CDSSURSUDWIMI QY Z R GV
DQG SKUVAV RQWIHVH SIHFHY DUH QRAD@Z HG

+HDGSIHFHV JIL®P D\ Z HDUDQ KHDGSIHFH VR VFKRRO:  H DWWDW RX SBDVH GDYH
ELJ FRBUXCRGHV @\H UHQGHHUDQ@LY RUXQFRQKRWY | RIVSHFIDCRFFDMRQV@H
6SIMW HHNRU& KUMR DV 6\XGHQVP D\ EUQ) FDSVIRUGQFK DQG3 ( FOMHV
IQDSSURSUDM \UJ Q/ Z RUBVDQG SKIDVHVRQFDSVDUH QRAD@Z HG

$FFHVRUIRY VFKRRAVYD SOFHWR SO\ Z W TUHQGY GJ KRBV IQRXUWDQEER] DQG JHW
AW DVZ H FRQGXFWH SHUP HQWV |RUH DP S®I 1MBTF EP CPUTFCE ZPVSDI & X 1J
VBNBCM KX FNIZ PSTQPSUHFBSW TDI PPM

$CAWRDIFKDQIHR FRMQ) WMGHQN GHHG VR EUY) 1D FRP SGMW FKDQIHR
FRWMQ RS ERAMRP XQGHZ HDU DQG\RFNY IQUGH D =IS@F WSH EDJ OEHBIG Z W
WHUQPH 1MBTF NBLF TVS WP BMP BCFMJ F QFD A PV TFCE PO UF BH PG
U F DU JOH *GZPVSDI ¥ JT TFQUI PNF XU | JT | FS TOBF DRUXH SNFNCFS
WP TFCE JDBCPU FSTFU 7KLY DGAWRDOFKDQIH R FRMQ) GRAVQVWKDYH VR EH WH
\FKRROXQLRP

o 3UMFKRROMGHQN \ER  \HWR FRP SBM FKDQIHR FRWQ)

o WDEG QGJIJWCHUMGHON RH VMR FRP SBMW FKDQIHR FEWMQ)

. HHS [QP 1G5 WDWRXUMNGHQN DU DBBZ HG\R SO\ Z W \DQG [QHRW SDIQADQG
HYHWWQ) Z H XQGHWABQG VDI H DQG Z L@DGG YDOH R WHUSD\WP H 8 QLRP

SIHFHVP D\ DUlYH KRP H GLLW DQG Z IW WRILQ/
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 1FSTPOBM#FNACHICHT
3GDH BCEMDOWYGHN SHIRDEHBRYIIQIV LGFOAQ) WHIUNZ HDMU Z DU
WHP RV GQFKER] DQG \SHFIDOWP VWH EUQ) | RUVSHFLLIE DRHWAY 7KHVH OEHY
Z IOKHS XVEFDM WHP 1L G\W7 BMBCNVE JFN T VDI BT DFN@I POFT WPZ TTQPST
FRVION FOU KEX FMZ TNBSUXBUWD FT XU BN FSBT D PUNFT TVOHBTTFT PS
SBEJXH DBET BF CPUBN®X FE 10TD IPPM\OWTT QFFWPVTM BQPWE @ UF
UFBDI FSGSB TQFOBMBDUMLZ. 7KH VFKRRCZ LGGRADWAXP H UNSRQUELDN | RUWHVH
WP VIL BN

8SSHU GPHQAN W WURAIK WJIWGH WYCHQNV Z IOEH (RWIHG Z KHQWR EUQ)
WHWREGW RUDSWRSV I RUFOW

SUMFKRROMYGHQNVP D\ QRAEUR) D VFKRRCED] WH. RQD GHHG R EUQ) WHU
OGKER, DQGZ DMUWHP RV ,Q DQMVMMGHQNP D\ EUQ) D \FKRRCEDJ | RUWHU

P IO/ERMBNDQG H WD FRWMQ) 1L GHHGHG 8 SSHU( BP HQBY MGHQN X\VH D VFKRRO
EDJ RQD Z KHQDWHG \R EUQ) WH VBEGM/6 FKRROEDI VFDQQRAKDYH Z KHHY

$OBRWIMWP VZ IOEH SOFHG IQWH / RWDQG ) RXQG *GZPVSDI N JT N JTTCH
TPN FU JOH QWBTF X SIF B 5PL" QQUP -PTUBE ' PVCE - FBEFST ZHZ l@QFKHFN
WH/ RWDQG ) RXQG Z W\ RXUFKICS

" MWIUFN T CPUDNBIN FE CZU F FCE PGFBDI BDBEFN D FSPE / PVWWN CFS . B3I
BCE +VOF XIWCF EPCBUFE UP EX&-3-OU OTUWUIPOT
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* ) FBNO 1SPUWPDPM

$VD FRPPXQW ZHGQHHG R\ GHUJ [} H .QRGHMR P DIQEIQHYHYRGH\DIH DG 1Q
JRRG KHDIM

| \ RXUFKI@ KDV EHHQ SUMVHOA) FRG RUI X\ P SVRP \/DQG KDV EHHQFRXI KLY
\GHH Q) Z W VK H HY VRUH WURDWI DWI XH  KHDGDFKHV RUIHYHU GR QRIWHQG
KP KHMR\FKRRO*GZPVSD ¥ | BT | BE B GWSEVSCHUF BTU  IPVST IF TIF
NVTUTWBZ BUI PNF & KIGUHQP XWAEH IHYHUIBHIRU  KRXY Z IWRXWP HAFDWRQ
EH RUH UAMUQQ) VR \FKRRCEHFDX\VH Rl \WH FKDQFH R D UHDS\VH DQG R \WWOEHQ)
FRQU LRXV 3GDVH DOR NHHS \ RXUFKIG KRP H IL KH \KH KDV YRP WG GXUQ) \WH QW
KRXY 6LENFKICUHQWKRX@ QRAEH DVWFKRRCZ KHUH WH FDQCRAGR WHUEHARU
HQR WHUGD

| \ RXUFKL@ KDV EHHQ GIDJ QRVHG Z W D FRQE LRXV LAHW SBDVH FDORWHQG D

7R\ SS VR RXUVFKRREY GRARU 7KIVDSSTHVIRU& R VDFNH %RFD 0 DQR\ 3IH
&KIFNHBR ,JOHJD &RVIG  DQGRWHY 2 GFHWH WFKRRQVIQRP HG D JHHDO
FRP P XQEDWRQZ LOEH VHQNR WH SDUHQNV R \ RXUFKLGV FOMP DMV BWD) \WHP
NIRZ Z KDWR BRNRXWRUQWHURZ QFKIGUHQ 7KH VFKRRY LOHYHUBYHDONH
@PHR WH DI I HAMG WGHQWV

| D VYGHONEHFRP HV MENRUKXIWWGXURY) VFKRRCKRXY WH CRAVRUZ IOQEH FRQBRNY

RGHR KV KHUSDUHQN \MRY [ LWWRUHP HJ HQR. FRQBFW 1L SDUHQN GROVWDQZ HU
7KH GRARUZ @BV RX NJRZ. L \ RXUFKLG QHHGVWR EH SIENHG XS | IRP \FKRRCRULL Z H

MVAGHHG \ RXUDXWRU DWRQWR JLYH KIP KHUD \SHFLLLE P HAFICH | Z H DUH XQDE®I R
UHDFK WH SDUHQN \WMRYRUHP HUJ HGR\ FROBIFW IWZ L@EH WH GRARW GHFMRQ\R
DGP LQWMUWH DSSURSUDW P HAFIGH RUVR VBN WH GHFHWDY DPARQZ W \WH
\WGHQWV

MA/WH SDUHOAS UVSRQUELDN VR BMINH \FKRRONGRZ. 1L WHUFKL@ KDVD \SHFIDO
KHDOY FRQGMRQRUD®AI\ ,QWH $GP IMIRQY) RIP RU',Q RWP DFly Q$ FDQ) DCD™
)RP SGDVH P DNH \KUH \ RX\SHFALL\ Z WY GAVILY 2 XUMFKRROGRARULY DOR DYDIDE®!
LQFDVH\ RX GHHG VR GMVFXW\RP HMQ) 1O SDIWEXDU

)®T$ '8« //$5)62C



e -VOD 1PNDZ

(YHY @D WYGHQN QHHG R EUQ) WHUOGGFKER] DQG Z DMUWHIP RVVR \VFKRRO: H
\XJ J HNQYROIQ) \ RXUFKIES [QWH SURFHWR SBHSDUQ) IME\ GMVFXWIQ) WH | RRG WH
Z IQEUQ) DQG IQWH DPWDCSUHSDUDARQR! IW<RX P D\ GVFXWWH P SRUBGFH R
KHDOM |RRG R KDYIQ) D EDDQFHG GHWMBDWWH P D\ @H RQ\SHFIDAED VDQG
HYHQWH DP RXQNDQG SRMRQVR HDFKWSH R IRRG <RXP D\ DOR FUHDM D
FDBIQEDUQREHU RU\ RXUFKIG R NGRZ. Z KDWIR H SHPWQ WHUGFKER]

+ KHQLQ VFKRRO\ RXUFKIG KDV OIGFK IQD SOFH 1QZ KIFK KIY KHURQD HQG QP IQG IV\R
SO\ DQGGDDZ W KLY KHUIUHQGY / HAYUNSHPWKH | DFWKDWINH Z OCRADE DV
HDWHYHYWIQ) LOUGH WHUGGFKER  3UHVFKRROMDFKHY DFFRP SDQ. WHUMMGHQN
DQG P RAYDM WHP \RW HYHIYWQ) EXVWRP HAP HY SRUWRQ/DUHVRR EL] RURXU
FKIG SUH HYVR XVH KLYV KHUMP H\R SO\

7RKHS XVNHHS WDIH WH | RTZ 1Q) WP \/ DU CPUD@Z HG IQ\FKRRO
o 3UAFKRRO
= 0DWKPD®ZV ,QDQMVDQG1ICR

3RSFRD ,J DOMVDQG 1IGR

1XW ,QDQMVDQG 1IGR

: KRB RURXQG MIFHVR \DXVDIH  FXWIRXQG VIFHV IQKDO RUTXDWMY
: KRBI RUMIFHG J IDSHV FXVWMHP 1Q TXDUMY RUBIQWZ VH
6REDVRUS KXEE\

&KISVKLIK QI RRG FRBUQ) @H & KHHRVDQG' RURY

OXEEBU XP

/ RUGBRSV

o (®PHQMV
= 6REDVRULKXEE\
&KISVKLIK IQI RRG FREUQ) @\H & KHHRVDG' RURY
OXEEBU XP

3RSFRDVR EH GRGH IQWH P IEURZ DYH SRSFRUDP XWAFRP H DG, \R HD
8 F X WDPOBDUTQFDIGD HPVQT JoU FF BF B FW & BNWASHFT

e 5PZT

5PZT U BUDPN F GPN | PN F B CPUBNBX FE JOTD IPPM7KHUH DUH SBIQV R
HEXFDMRDDQG DIH DSSURSUDWM VR VDWFKRRO3BDVH KHS XVE\ \BOIQJ R\ RXU
FKIG DQG QRAD@Z IQ) WHP \R EUQ) VR VVR \FKRRO6\M | HG DQP DO FRWYP HV EDQY
SX|]®V P DN\H XS DQGWDAEQ) FDUBEVDUH DOR FROUGHHG VR V || WHUH VD \SHFLLIE
DRMW IQZ KIEK WH GHHG VR EUQ) RH R WHH WPV K KHUWDFKHUZ [@EH

GMWD \RXNRZ 1QDGYDGFH

o ABMAT

> H FHOEWDW RXUHQAHSUHHXLY DQG IXSSRWIKHUFBHDWHW : H Z 1OIGH ICH D \VSHFIDA
COW | RUMHP VR KDYH WH RSSRWYQW VR H SRVH WHUSURGXFW DQG KDYH RXUMFKRRO
|DP 1O VXSSRWAKHP 0/ -: RQWIVCED Z IOMH EH D@Z HG VR VHOMHUSURGXFW DW
VFKRRO

)®T$ '8« //$5)62C



e #BJEBZT

: HHQR FHEEWDW RXUGDGHY DVWHFKRROHVSHFID® | RUWHUEIWCD V 7KHWH
FHBEUWDWRQY DUH \VSHFLDOQ HWIP S® RCHV EHFDXVH Z H DUH LOUGH D \VKDUHG WWKRRO
EX@IQ)

© HFDQFHBEUW \ RXUFKLGVELWGD DQ GD\ R WH Z HHNGXUQ) KIV KHU
OGFKWP H ,QREHU RUXVMR WVHYH WH \SDFH DQG RUJ DQ] H HYHYWIQ) ZPV CFFE WP
TBVE U F EBUF TFCEXHB 5PL" QQWP . T -MSBVWFW O 'BN.M ESMIA BJFBTU
EBZT CF®F

3DUHQNRQD DUH DEBZ HG\R WRS E\ DQGMQ) +DSS\ YWD, \R WHUFKIG DBQ)
Z W K KHUFOWURRP | UHQGY 3DWHONDUWH D@BZ HG\R W IRUWH P LOAMVOGRK
SHURG DQG WHQP XWABDYH IQREHU RUWH J URXS R FROADXH WHIUNVFKRRORXWH

TKHVFKRRZ IOEH IQFKDUH R VAWM XS WH FDNH WE®I SOFIQ) WH GHFRIDWRQY
\RXVHEG VENQJ SIFVYUHY DQG SURP IMHVR P DNH \VIXUH \ RXUFKLG HQR VKLY KHU
\SHFIDGED\

1WBTF DI FDL U F EPDVN FQU #3J EBZ $ FMCBUPOT BVCE JOPVSX FCQBHFT
1BF-QUIPSBMPSTQFDIED EFUBBIM POX |1 BUJ BNRX FE BOE X1 BU J CPUBN®X FE
UP CSICH WP TDI PPM

| \RX DUH FHBEUDWY) \ RXUFKIGVELWGD, RXMGH R \VFKRRODQG DUH SOQQQ) RQ
LMW KLY KHUMFKRROUHQGY Z H KLI KO \iXJ J HWAY RX LOYIW HYHY RGH IQWH FOWDQG
WILVZ D\ \BNH FDUH R HYHY RGHVHP RARQDXZ HOEHQ)  7KH \FKRROY L@RQD EH
IQYROHG 1L HYHYRGH RUD@J L DAER\V VIQMMG R \WH FHBEIDWRQ

4D PPM EF $ FMCSBUPOT

$W HDGHY@®! Z H EHDHYH LQFBDMEY UEK P HDQQ | XCDPWWAN | RURXUMMGHQN DQG
WHUIDP IOV ,Q\RP H RXUMMGHQN J HAQROHG LOWH SURFHWDQG | LADARXRRP H 10
RWHY SDUHQN DUH LOAMG \R NMRQWH FHBEWDARQE\ SDIWFISDWY R WH DPMW = H
CR (RARU DQIH\KRZ V. YHDCEDV. | RURXUSDUHQON\R DG

2 (FHWH QHZ VWFKRRO HDUEH] 1QV \ RX Z LQUHFHYH RXUWFKRROFDBIEDU +HIH\ RX Z 1@
111G WH CDWVI1Q Z KIFK DRRMWAY Z 1QEH KDSSHQQ)  3GDVH VIINH WH WP HVR JR RYHU

MDQG P DINGRZ QLP SRUBQACDWMY RQ\ RXUSHYRIDOFDBIQEDY

$ARXIK Z H GROVWRU DQ] H VFKRRQ IGH WRZ V WHUH P LJ KWEH FDVRVIQZ KIFK

(&P HAMY HBFWHV Z OCR RAHDVD Z WS XS VR D VAWRQ RUWDWIXGHQN GHGH
R SUHSDUH RCH DVD FBMQ R D SUIRVWRW

«  Y%PDVN FOUSFRVFTU

$Q RIEIDAERFXP HQAMRQGHHGHG SRR R LQFUSWRQ “FDU GH\DGR ™

UHFRP P HQGDWRQIRPV HW P XWAEH UHTXHWMG YID ) DP L® 6HYEHVIQ 7RSS <RX
PXWD@Z  KRAWIRUWH $GP LQVADWRQVR FRP SOM \ RXUHT XHW

)®T$ '8« //$5)62C



« $PNNVQDBUPO

& RP P XQFDWRQ EHE HHQ\FKRRIDQG KRP HIVNH. : H Z DQARXUI DP LGV\R | HHO
DFFRP SDQHG DQG KHDWG 5PL" QQJT U F TDI PPNT N BJODPN N VOD BIPOUPPM,|
WHUH IV DQ WIQ) WDWY GRAFBDUDERXNFKRRCBURFHWHVRULL \ RX KDYH DQ. FRFHD
DERXAY RXUFKLGV GHYHBSP HQVSGDVH FRQBFWKY Q7RSS \ RX Z L@NQG GUHFW
Q@N/VR P HWDJ H\ RAMDFKHWY DQG GLLIHIHQAWE | P HP EHYWDWP D DWIMAY RX

7HDFKHWFDQD@ D\ VEH FRQEFWMG 0 HADIHVZ LOEHDQZ HHGZMWIQD  KRXU
SHURG 3GDVH NHHS [QP 1QG WDWEXUQ) \VFKRRCKRXWY \WDFKHY DU EX\X DQGP D\ QRW
D@ D\ VUHS®O GXUQ) PRAQ) KRXY || M/DQHP HIHGR \ RX FDQFD@WKH \FKRRO

M/ \VFKRRCSRTE WDVWMDFKHLY FDQRW LYH WHUSHYRQDOFHBKRH QP EHY\R
SDUHQNV &RP P XQFDWY) Z MWWHP YID: KDWSSS LVWHUH RUH QRADMZ HG | \ RX
NGHZ \ RXUFKLG@V WDFKHUSUHYIRXW® DQG\ RX KDSSHQWR KDYH K1Y KHUP RELGI SKRCH
SEDVH UASHPWMHUMP H DQG \VSDFH B\ GRAFRQEIFWY) WHP | RUVFKRRCP DMLY WA
DER RXUSURIMW VR VBNH FDUH DQG SIRWMPVWNHUSHYRDODH

0 HAWQ VFDQDAR EH VFKHGXEBIG R GVFXW D | DP 1O VIQAMGXDAHHGY 7RGR\R FDO
RXUP DIQRI I lFH DG BMKVNRZ Z W Z KRP \ RXZ RXG @HWR P HHW
: HZ1QEH FRQAEPWY \ RX DVVRRQDVZ H KDYH DYDIDEION

$VINH HQG R HDFK \FKRROED\  3UMVFKRRCSDUHQN BFHYH \E R SIEVMUHVR WHU
FKIG BHQ WURXJ K \WH %l KV KHHIDSS  $VWKH EHJIQQQ) R WH \FKRRO HDU QHZ

| DP LOAV UHFHYH WH ®J IQIQ RWP DWRQ " M PVHI ZPV DBOTFCE N FTTBHFTWB UJT
BQQ U F EFT.HCBUFE DPN N VODBUPO BPMIT PL" QQ

,Q@ DQMV DG 11CGR SDUHQN Z 1OGDAR EH JHMQY D CDIO BHSRWRQKRZ P XFK WHUFKIG
DWW WHUCDS WP H DQG GDSHUFKDQ) HV YD %4l KVX KHHO

3UMKRRIDQG Wi UDGH SDUHQVRQD WFHYH D P RQKO GHZ VEMMU 7KH Z L@NQG
L) RUP DMRQ DERXVINMH VRSLEV DQG SURMIFW MYGHQA DUH Z RINQ) RQ DRHVAV\R GR
DWKRP H UHP LQGHWY DQG KDEIWZ H DUH Z RINQ) RQ DWHFKRRO

© HESDIH 2 XUWFKRRZ HESDUH ZZZ GDGHY@ HGX GR DOR KDVIP SRMIQN

LI RP DMRQ\ RX FDQDQ@ D\ VV.J R EDFNWR FKHEN $MGH I RP WH J HHIDAQ RIP DWRQ
RSHOWR WH SXETE \ RX FDQDFFHW 3DUHQABRWZO\ RX Z LGEH VHQNH SDWZ R DW
WH EHJ1QQQ) R WH VFKRRO HDU \R \VHH [Q RP DARQUHI DUEQ) \ RXUFKIGV FOW

© H KU KO VKI.J HWAY RX MU RQWH QRWIEDMRQ/R RXUQME IDP SUR LGB! DVIVIV XVHG
| RUUHP LQGHLY DQG VR \KDUH YDODE®! 1 RUP DWRQ
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' BNJZ*O/PMFEN FOU

$WHDGHY@®! Z H Z RINKDQG LQKDQG Z W | DP LOHV VR VKSSRWARXUMMGHQAS J URZ W
GHYHBSP HQVDQG BDUIQ)  3DUHQN SDUNFLSDWM LQ SURVIPW DQG VFKRRCH SHUIHGFHV
IQGLIHHQNZ D\ V XQGHWWEQEQ) WH [P SRVBQARBI WH SO\ 1QWHUFKIGV QH DQG
| XVWUH KFFHW % GRIQJ WY HYHY H SHUIHGFH SURMGHVD P HDQIQJI I XCDQG MR IXCXZ D\
| RUNGHQN\R BDLD

| WHUH LD \SHFLLLE \WDWRQ DR DQG SDUHQA SK\ MEDCBUHVHGFH LQVFKRRO
FRX@ EH @ WG WA/FRP SGMO XS VR WH $ GP LAWDWRQWR GHFIGH Z KR FDQHQMU

\FKRRQJ LRXQGVDQG Z KHQ

e $NBTTPPN %NMHBUFT
& OWUIRRP GHBU DMV DUH FKRHQHYHY \VFKRROHDU $GMRXIK Z H OH \KSUIMQ) RXU
SDUHQWVDQG D@BZ 1Q) HYHYRGH VR HQR RXUDPAMEN WHVH UHSUVHQEMYHY
SDWFLSDM LQP H-MEQI VVZ IW WH $ GP IQVADARQ DQG KHS Z W WH FRP P XQEDWRQ
EHE HHQ! DP L0V DQG \WH VFKRRO
' XUQ) RXU2 UHQAMRQ6HWIRQY \E R FOWURRP  GHBU DMVZ LGEH FKRVHQ SHUFD\W

 &TDVFM EF 1BEFT

7KH ( VFXHD GH 3DAHVIVD JIRXS R SDUHQNZ KR YROQMHUVR Z RINZ W \WH
$GP IQVADWRQLQWH RU DQJ] DARQR! | REP DWH Z RINKRSVI RURXUFRP P XQW
M/ WHUI RDOR WHQ) WHQWH VFKRRO/ SDUHQAFRP P XQW WURXI K GLLI HIHQW
DR

« &DVF8' BP EF 1BEFT

& OWRRP GHBU DMV DQG ( VEXHD GH 3DGUHV P HP EHYDUH HJFRXUDJ HG \R EH SDIWR
RXU( VFXHD ) DUR GH 3DGUHVZ KRVH HQG 1Q P 1QG IV VR WEHQ) WHQ RXUBDGHUKLS
FXEMUH WURXI KRXVINH SDUHQAFRP P XQW
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[ HDGHM@ RN 1HY D GHYHBSP HQBO DSSURSUDW SURI UDP | RUFKIGUHQ DI HVRH
W1 LYH LQARGHQ) (QOKDWKHDIHR WUH 7KH SUHVFKRRO HDLY/ DUH

FUFIDAQD SHYRQV@H WA/RXUI RDOR FUDW D QMUY HOMURGP HQAD SOFH
Z KHUH RXU\ RXQI HWWYGHQNVFDQJ IRZ. - BDUDDQG GHYHBS

7KH' RP IQFDQ5SHSXETRV 3UMWAKRROE XUWEXGP HWBEQKHVVAYHQ  SUGFISBNV

| HDGHY@! IAYHV VR XSKRG WH | RBZ IQ) FRP P RQ SUGFISBNV

SPMW & KIBUHQQHHG R H SBUH H SHUP HQVGMWRYHU DQG LOQMIDPWZ W WHU
HAURQP HQWV

30 &KOHQBDIDWIRXIK SO\ QD I XQDQG FUHDWH Z D\

0 HDQQ) I XOPDWIQ) & KIGUHQV SURUNRZ BIGI H DQG H SHUIHGFHVKHS WHP P DNH
VHOHR Z KDAWMH DU BDQ)

: HOEHQ) & KIGUHQKDYH WH U KVWR J RRG KHDEM FDUH DQG TXDOV HEXFDMRQLQ
DI H DG FDUQJ HMURQP HQV

' IYHWW (YHY FKIG IV XQTXH DQG \SHRIDO 7HDFKIQ) \KRX@ WSRQG VR WH QLI HBQN
FKDUDPWMUMAEY GHHGVDQG LOMUIHV FHBEUWY DQG HP EWDFIQ) GLYHWAW [QWH
FOWURRP

QM IDMRQ & RIFHSWDQG NORZ BIGI H DUH QRAWIDXI KWIQ VROMRQ EXVDUH QM UDMG
MVADNH LQUHDODH R KHS FKIGUHQP DNH VHOH XQGHWWBIQE DQG XVH Z KDWAH BDLD
LQGL HHQMAMDWRQY

QMDPWRQ & KIGUHQIQMDPWZ WY RIWMHLY DQG Z W WHUHQMURGP HQR FROMKFW
WHUNRZ BIGJ H DQG GHYHBS \WN@

2 XUSUMFKRRAP SBP HQVD SO\ SURMIPWEDVHG DSSURDFK. & KITUHQ J HAIQROHG LQ
WH LOHVM DWRQR! D WRSIE IQWH FOWRRP  XMQ) WHUFWDWYH DELOAV DVWH,
FRODERDM Z (W HDFK RWHUDQG \ROH FKDEBIQ) HYWURXI KRXAINHLUSURMFW

7KLY DSSURDFK [QROHVFKIGIHQIQDWQ TXHRQYDQG QP DNQJ GHFIMRQY 3URWFW
WSIEVGADZ FKUGHOVDWQARQWR TXHRQV\KFK DV +RZ GRWIQIVZ RN : KDWER
SHRSBIGR' : KDVWRRY'GR SHRS®I X\VH' 3DUHQNDQG P HP EHYR WH FRP P XQW
SDWFLSDM DQG FROAEXWM VR WH GDIQQ) SURFHW : KHQWH, (LMK D SURVFW
FKIGUHQ\KDUH Z KDVWKH\ sYH BDUHG LQGLT HHQAZ D\ V XMQJ DIWURB! SO\ P XME
\SR\HQZ R JUDSKIQJ) DQG P R

,QJ DOMVDQG 1 IGR FOWUIRRP VUHFHYH RXU\ RXQ) HWAKKMGHQIV 7KURXI KRXAWKHLUGD, V
WH H SHIHFH DQHDU® WP XOMRQSURI DP WDWRFXVHVRQI RXUGHYHBSP HQBO
DUDV P RRU\RFIR HP RARDODQ) XDJ H DQG FRI QWH

IXUHY 3B . DQG. IQEHUMNMGHQN DUH FKD@IQ) HG WURXJ K GDI® DR \WDW
UASRQG \R WH | RIZ IQ) FRP SHMQFLHY OQJ XDJ H DQG FRP P XQEDWRQWNAY HWIEV
DQG FIMY HQKLS  HQMURGP HQBADQG KHDAY \RFIR HP RARQDONTY \FIHQWIE DQG
WFKQR®J IFDONGY SIREGP \ROIQ) DQG FRI QWYH WNQ' 7KHVH FOMURRP \/DUA

RU DQ] HG lQBDRIQ) FHOMY Z KH¥ FROHQBDWQHZ FREFHSW DQG SUDFWEH QHZ
NOYWURXI K SO\ DG AKPWUHG DR / HDURQ) FHQMY R | HUFKLGUHQ WH
RSSRWMQW \RR P DNH GHFMRQVDQG H, SHUHGFH WHUFRQHTXHFHY H SBWH DG
DY 7KH DOR DARZ WMGHQN R EH P RUH LQGHSHQGHQADQG J YH WHP DQ
RSSRUMQW \R GHYHBS \RAIDONGYE\ FRMERIDAY DQGZ RINGQ) Z W RMHLY
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2 XU ®P HQBWY SWRIUDP FDQEH GHVFUEHG DVDSSURSUDM DQG FKD@IQIIQ) W
SURVIGHV MGHQN Z W WH HOVLRGP HOMMAIDWMY LV DQG BARXFHVWH. GHHG R H FHO
HP RAR(D® \RFID® DQG DFDGHP IFD® [QVRED\ VZ R

2 XUFXUIEXOP 1QMI UDWAVO DV / DQIXDIH $ W 6 RFIDCBWAHY 6 FIHGFH DQG \WH
DWVIQP HDQQ) I XXZ D\ V EXWDER XVHVASHFLLLE SUR] UDP V@H 61QJ DSRWH 0 DW DQG

2 WRQ * @I KDP \R KHS HDFK WMGHOADFK \WH GDUQIQ) RARRP HV HWIEQKHG | RU
HDFK J UDGH

/ HDGHYI@! R [ HW/( OP HQBW \WYGHQN WH FKDQFH R FKRRH | URP \WH DYDIDE®!
HBPWYH FRXYHVVR FRP SBP HQMNNH FRUH \KENPW 7KHVH HBPWHVH SRH WHP \R
QZ NORZ BIGIH DQG J LYH WHP \WH RSSRWMQW VR BDIQFROMQADQG GHYHBS \NOY
UHDWG \R IOMUBMAL BHDODH VRSLEV 7KURXI K WHVH FRXAYHVWH. DOR IGHQA WHU
LOMUVV DQG DUH H SRHG VR GHFIMRQ P DNQJ VMW

2 XU( ®P HQBW SWRI WP P SBP HQAD SIRMPWEDVHG DSSURDFK DO GHG R WH
&RP P RQ&RUHDQGWH' RP IQFDQWEQEDEY DG FRP SHWGFLHY 7KURXI K WLV

DSSURDFK RXUMMGHQIN DU IQROHG LQP HDQQI | XOZ RIN Z RINQ) Z W RSHQ HQGHG
TXHWRQY DQG UHDOQH SUREGP V

8 SSHU( BP HQ WXGHQN DUH DOR DFFRP SDQHG WURXI KRAWMRVH WUHH \ HDWYE\
RXU2 UHQEMRQDQG : HEHQ) ' HSDUR HQAQWHUH+ HDOY DQG & KREHVFOMWAY ,Q
WIHVH FOWHVWH DUH J XIGHG WURXJ K \RFLDADQG HP RARCDOMMDWROY WDV
FRX@ H SHUHGFH GXUQ) WHVH DI HVDQG IQ1IQEQ) SHIRDQI URZ W RSSRUMQWAY
6L W J UDGHYDOR SDWMFISDWR : RUN-+ DEIW FOWHVIQREGHM KHS WHP WDQUMRQ
LQR WHU XWWUH GHZ \FKRRO

Q( OP HQBY  \WYGHQN DUH BHGIMAEXWG HYHY \ HDUEHVE HHQWH \E R VHPWRQVR
WHLUI UDGH BIYHO2 XUSFDGHP IE Wi | GIYIGHV.J LRXSVVENG) LQR DFFRXQAYHHGEDFN
IURP SDWAMDFKHY WH DFDGHP LE BIYHOR' HDFK WYGHQMMHUMRFIR HP RARQDO
GHHGVDQG RYHDQGHYHESP HQV, WY/ FRP SGMO XS VR RXUS FDGHP LIE Wil | \R
UHGMAIEX\M WXGHQVIQR RGH R WH \E R VHPWRQVEH RUH D GHZ. \FKRRO HDU

 AFSADF - FBSOIH

6HYEH GDWIQ) IVDQDSSURDFK VR WDFKIQ) DQG GDWIQ) 1QZ KIEK WMGHQN XVH WHU
NGRZ ®1G) H DG WA VR DEGUHW UHDAFRP P XQW GHHGV 2 XUFRP P XQW SURVFW
DBZ \WYGHQNVVR J LYH DQG WHFHYH VR UH GPWRQWHUVHYEH H SHUHQFHY DVWH
GDYDQG GHYHES OH WA 7KH HQJ DI H IQWIHVH DPRMWA EHFRP IQ) DZ DIH R
WHUFRQM W GHHGV ,QWLY SURFHW/\WH. KDYH WH RSSRUMQW \RR DWKP H BDGHUKIS
URBVIQ SURWFW GH\J GHG VR P SUIRYH WH QHVR RWHWY DVZ HODVWHURZ Q@/HV
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2 XUMFKRROFXGMUH UHYROHV DURXQG BDGHUKLS : H EHIHYH HYHWRGH KDV VIRHQ) WV\R
\KDUH Z W WH FRP P XQW DQG MV RXUJ RDOR | LG WDWSRWIQADAQ RAUNGHQN 7KH
/HDGHUIQO H' LVWH EDFNERGH SURJIDP \WDVWXSSRW WY HYHYGD\ SUDPWFH

7KH/HDGHUIQO H'  IVDQHYIGHFH EDVHG WFKRRA IGH SURFHW/IQZ KIEK Wl |

P HP EHY WMGHQWVDQG | DP I@HV SUDFWFH BDGHUIKLS DQG @H WA YD\VHG RQWH
ERRN7KH +DEWR! +LJK® ( 11HAWH 3HRSBIE\ ' U 6\MSKHQ&RYH  IMIQMI IDWA
SUGFISBVR BDGHIKLS DQG H | HARHGHW LQR WH VFKRROFXULEXOP

7KLY SUR] UDP

e QFWDVHVDFDGP IE SHUR®P DFH

e ' HFUDVHVGWFISEDY IMMHV

e ' HHBSV WFHQMY \WNQ

 3URPRMVD KHDAM\ DFDGHP IE HQALRGP HQW

' HYHBSVWH FKIG DVD Z KRG

& HPEUDWV WH \BBIQN HDFK RN WP HP EHUSRWHV

VEXGRQUHDMRQKISV Z W BYH DQG WKW

$VD-H U PVTF 4D PPMZ HFRP P MR XSKRG \WHH GDGHUIKLS SUDFWFHVRQD GDIO
EDMY DG FRXQARQ DQ) DP IMHV VXSSRW

$PEF PGS PPQFBUPO

$WHDGHY@®! Z H EHIHYH [Q RXUMNMGHQWV : H EHIHYH 1Q WHUVMUDGGHYHBRSP HQRO
JURZ W DQG XQEHWMQG HDFK R WH Wi HVWH. J R WURXI K

$VWNH EHIIQQQ) R HDFK VFKRRO HDU FOWRRP VZ RINRQWHUS: RGH R

& RRSHIDWRQ 7KLY DJ UHHP HQAY FUHDWG E\ \MMGHQN DQG LV HQJ RUFHG GDI® DVSDWR
WHUUASRQUELOM ,QREHMR KDYH SIRGPWH QEH GD\ VIQWFKRROHYHYRGH GHHGV
VR Z RINKDUG RQIRBZ 1) WHUS RGH R & RRSHIDWRQ

M \WH FKIGV UASRQUELON \R |IRBZ. IW: KHQDQ R WH IXBNVIQWH FRGH IVERNHQ
®J IEDIDQG WDAFRQHTYXHFFHVZ IOFRP H - 7KHVH FROHTXHIFHVZ LDV
GHSHQAQ) RQWH SDUWEXOUMWDWRQ DQG Z LOEH Z RIHG RQ EHVE HHQWH WDFKHU
DQG WMGHQN7KH WDFKHUZ LOGHAIGH 1L WH \MOWRQ GHHGVR RMHUP HP EHLY
IOROHG : H GR QRAEHIHYH IQ SXQMWKIQ) RXUFKIGUHQ VBNG) DZ D\ SO\ WP H RUJ IMQY
WHP \WH WDGMRDOWP H RANT™

$VCHIRP WH &RGHR & RRSHIDWRQ ( BP HQBW \WMGHQA KDYH VSHFLLLE NG WH

Z RINRQWIURXI KRXVMH \VFKRRO HDU 7KHVH 6 XFFHW 6 NG DU GMGHG IQM[. ELJ DWDV
SHVSHAW, LQGHW * IDWXGH SHVSRQUELOV 6RFIR ( P RARDBNODG  WAR HQMY
BNQ 7KHVH DUH SUNHQMG DQG H SOIGHG VR WHP DVINH EHI IQQQ) R WH \VFKRRO

\ HDUDQG DUH HYDODWMG LQHDFK ( YDODWRQ SHIRG



e &BMBUPO
: HHYDODW HDFK FKIG VR NJRZ Z KHUH KH RUVKH LV IQ\WMUP VR GHYHBSP HQADQG

DI

7KURXI K FRQADXRXV HYDODWRQY Z H FHBEUDW DFKIHYHP HQAVDQG IGHOM WHU
VIRHQ) WV DQG GHHGV 7KIVIQ RIP DWRQJI XIGHVRXUSOQRQ) DQG KHSVXVP DNH EHWHAU
GHAMRQVEDVHG RQHYIGHGFH W/ RXUZ MK WDWRXUHYDODWRQYEHFRP H D BDVRQ\R
HQKDQFH WH GDWQ) SIRFHWR RXUMMGHQN : H Z DQARXUI DP LOAV\R EH HDIH®

Z DIV R P HAWZ MY RXAUWDFKHY EHFDXVH WH. Z DQAIR NRZ KRZ Z HOMHUFKIG LV
RQ : HGHGWR FKDQIHRXUSDIDAIP : H GHHG VR XQGHWWIQG WHUH Z L@D@ D\ V
EHURRP |RUP SURYHP HQAV2 XUMMGHQN Z LORAH FHOQHYHY GDWQ) RXAFRP HRU
WBQEDLUE HYDBDWMG EXWZ H DUH KW WH. Z LGDE D\ VSXWILMQI V [ LADQG WY
WHUEHW

JQ3UHVFKRRO/ HDGHYI@! X\VHVD FROAMDXP R UHFRUG WMGHON URZ W $ FRQADOP
D@Z V\ RX R VHH \ RXUFKIGV SUR] UMW DQG Z KHUH KH RUVKH LV IQWUP VR HDFK
GDRQ) RAWWRP H VENQ) LQR FROUGHIMWRQWDWIRNDQFKIGUHQ P DWMUI RD DVIKH

\DP HWP H 7KH GDUQQ) RXAFRP HVDUH SUMHQMG LQ D FROMXRXV\VHT XHEFH WDW
IGFBDVHVIQFRP S®f W

) RU( ®P HQBUY \WMGHQN D \VFKRROGHWLI GHG DXEUE IV XVHG VR GHMUIP L[GH WH BIYHR
SWR IEIHQR WH. KDYH LQHDFK R WH \IEMPW HYDODWG $@RXU( ®P HQBY WDFKHY
XVH WH \DP H GREXP HQADQG \KDUH IVWZ IV WHIUMMGHQV IO RGHMR SURYIGH D FODU
|HHGEDFN $MGH [URP WH DFDGHP LE HYDODWRQ ( BP HQBY WMGHQN Z RINRQWHU
6 XEFHW/6 N WURXI KRXVWMH VFKRRO HDU 7KHVH DUH SUVHQMG DQG H SOIGHG \R
WHP DVIKH EHJIQQQ) RN WH \FKRRO HDUDQG DUH HYDODWG [QHDFK ( YDODWRQ
SHURG WURXIK D 30" HID FKDWV7KLY FKDWR/D GDGHIKLS RRONDWSURIGHVD
TXENYEZ R WRVH DUDVWDVWNH FKICS GRAVYHY Z HTIQ Z IWRXWFRQMBQN
UHP LQGHY 30V DQG WRH WDVWAHH GHHG VR FRQADMH SUDFWFIQ) RUGHHG VR GR

' HD

( YDODWRQ UASRWV DU \KDUHG Z W | DP LOVIQ& HBEUMRQ & RIHHEFHY &&  \WUWHH
WP HV XU WH WFKRRO HDU 1 RYHP EHU 0 DUFK DQG -XCH 8 SSHU( BP HQBW \WYGHQN
DOR SDUFLSDWM R WHVH P HAW VIQ6WGHQA HG & R HBMGFHV 7KILG J UDGH
IXYGHQN DER WILWWSDMFISDWY) R WIHVH P HAWR) VXU WH OVASHURG

| GXUQ) WH HYDODWRQ SURFHWD \SHFLLIE DWD Ri FRFHDLYIGHQWIHG DQG H WD
\XSSRWY FROUGHBG VR EH R KHS WDFKHYDQGWH : HEHQ) DQG 2 UHQAMRQ
S FKRBJ MV Z @Y RINZ W \WH | DP L0V VR SOQDQG P DNH GHAMRQV1Q WH WXGHQAY

EHVIQMUHWY

e ) PNF &OPZNFQU

+ H EHOHYH HDFK MGHQAY XQTXH WH. KDYH GLLI HHQADELDANH DQG WHUH RUH
UHTXLUH \XSSRWNQ GYHYH DUHDV 8 SSHU( ®P HQBW \WDFKHY Z LOEH \HQEQ) KRPH
HQR P HQVKRP HZ RN VR WRVH WYGHQNV WH. EHDHYH Z [QEHGH IWURP H WD
SUDPWFH DWKRP H 7KLY IV GRAD FROWEIQMUHI XOUSUDPWEH DQG LY GRAINH \DP H 1RU
HYHWRQH

3UHFKRROKMGHQNV GR RAHFHYH KRP HZ RWN
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$WHDGHY® ZH B®YH BDAQ) : H\VHHWDAQ) DVD | XQDQG HQR DEGI P RP HQMWY
QRIKRP HZ RINRUVRP HMQ) R GR XSRQP DQEDWRY BHTXHVA2 XUMMGHQN DU

H SRVHG R GDI® BDG DBXG P RP HQVDQG VR FOWRRP HDAQ) FRUHYZ KIBI 1Q
FKRRO5HDAQ) IVGRARQD D SBDVDQASIDFWEH EXVWMDAR KHSV GHYHBS \ RAUFKIGY
EWDIQ DELOW R | REXV ERRWVWHUFRP P XQEDWRQWNG' DQG \SDUNW/ WHULP DI ICDWRQ
DQG FUDWIW : KHQUDAQ Z H DER H SRVH RXUFKLGLHO VR BMMURXQGY QHZ
ZRGV HZ FROMQAADG IQ RP DWRQ

© H KU KO HFRXUDI H SDBHON R KDYH ERRNDWKRP H DQG HQR D GDIO WDGAQ) WP H
Z W WHUFKIGUHO

o #PPLT

( ®P HQBW WYGHQNX\VH D YDUHW R 1Q RIP DWRDAMRXUFHVIQICH WH FOWRRP \R
HKDQFH WHUGDIQ) $OMRXI K WH. DU CRADWLI GHG DQIQEIMGXDOM VERRN WH.
GR KDYH DFFHW/DQG XVH GLLI HBHQMM VERRNY 1URP QLI HBHQASXEQKHY DV UH HBGFH

" XH VR WH SUDPWEH IMEHTXLWUHY RXU OP HQBU WMGHQN X\H 61Q) DSRUH 0 DM
Z RIERRNY/WIURXI KRXAWNH \FKRRQ HDU

7KHSWRIWDP 7KH/HDGHUQO H  XVHVDQLQEMGXDY RIERRNDVZ HD. IQGHUDQG
( ®P HQBY WYGHQN DUH SURVIGHG Z WY MDVWAH EHIIQQQ) R WH \VFKRRO HDU

[ HDGHY@H EEWDY R I HY WHGHQN WH RSSRWQW VR HQR\ D YDUHW R WRUHY

MV WH | DP IOV UHVSRQUEIOV VR IHSOFH WH Z RIERRNWVRUBHDAQ) ERRWIL WH DUH
&P DIHG RURW

« 7 BYBM FBOIH

9 LWYDABDWQ) Z LORQD KDSSHQZ KHQWH Z KRB FOW LV VHQAR TXDUDQWH 7KHH
YWMDOHMRQY DU RQID DYDIDE®! | RU OGP HQB YGHQN WURXI K WH SOMRP R

0 IFLRR\WHDP V *GB TWEFQUJT TDL POB L8Q PSN BZ CPUBUWFCE D BTT S B
QBSIDVMBSTFBTPO PCDF | F T F FW/SOT U F BBD IFSX WCF X PS.I0H XU

| N | FSEVSCH TDI PPM PVST & OWZ RINZ LOCGRWEH SUHSDUHG RUVHQAKRP H | RUMH
FKIG VR GR GXUQ WHVH GD\VKH \KH LV DEVHQW
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